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s g=ar/Bid Number: GEM/2026/B/7545715
feei® /Dated: 15-05-2026

faz == / Bid Document

9= fRui/Bid Details

Az dg A9 ff a@/aaY /Bid End Date/Time

25-05-2026 16:00:00

Rz ga 6 al’@/aaa /Bid Opening
Date/Time

25-05-2026 16:30:00

Rz Wew duar (§9€ @9 & adi@ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAAL/AST A AFA/Ministry/State Name

Ministry Of Power

fa9er an =ei/Department Name

Na

TS W AF/Organisation Name

N/a

HRTe & TA/Office Name

Appellate Tribunal For Electricity, New Delhi

a&g Aol /item Category

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard '

3199 3@ /Contract Period

1 Year(s)

st & geiod 3 A EIR (3 a6l o)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

s/ dar & o 3RT Qd 3igea &
a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

= oRe & A4t W Vs maTS g ¢/Past

Experience of Similar Services required

Yes

THCHTHS & faT 3w & auf AR S § ge g
#r 9% T/MSE Relaxation for Years of
Experience and Turnover

No

Feré3g & AT 3 & aut 3R 3R & ge va
#1 9E ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fshar ¥ AT 9@ gEags/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




wmﬁﬁaﬁrﬂmmmmmﬁﬁﬁ

Afder 3 smr 3 ard @i RAREgHRT @ =T Yes (Documents submitted as part of a clarification or
Wy E2 Hast A ¥/Do you want to show representation during the tender/bid process will also be

isplayed icipat i log i
documents uploaded by bidders to all displayed to other participated bidders after ogin)

bidders participated in bid?

ﬁgmﬁifm%ﬂwm:aﬁa_aﬁaim

3TRAF f95 H FEA / Minimum number of 3

bids required to disable automatic bid
extension

=it & dew, foad fe Rz TS 6 Ao
s STwN| / Number of days for which Bid |7
would be auto-extended

ﬁﬁmmmmﬁmma/

Number of Auto Extension count

@ ¥ Rt Aarh afsr ar/Bid to RA enabled | No

95 @ yBR/Type of Bid Single Packet Bid
b HeAeweT S SR qahdhr exdieor 5 .
3iAT §AA [Time allowed for Technical 2 Days

Clarifications during technical evaluation

IgarAg AfRe geg (ash W ARd) IRAT T F
/ Estimated Bid Value in INR (Inclusive of all (5100000

taxes)

AeAiEa UgRA/Evaluation Method Total value wise evaluation

ASTEAT @3/Arbitration Clause No

gdE Ws/Mediation Clause No
$0T) RRUIEMD Detail
’;an/Required No
st faxor /ePBG Detail
’ wEargsHr da/Advisory Bank [| State Bank of India
| SRS AT (% )/ePBG Percentage(%) I 3.00 ll
| ' |
SRS i 32 @ (@) /Duration of ePBG | 15 |
|| required (Months). ! i
e : — |

(a).3wd 3R Hures ST T, 5wl 7w SR E, et & gar 3 @y Tl / EMD & Performance security shouid be
in favour of Beneficiary, wherever it is applicable.




R
arsnedt /Beneficiary :
.| DIRECTOR (ADMN)
Appellate Tribunal For Electricity, New Delhi, NA, N/A, Ministry of Power

(Dinesh Singh Dhanik)

drelr fasmsia &9) @@ fFar 9=/ Bid splitting not applied.

TINENS 3urei=i/MIl Compliance

THAEITE FFareri/MIl Compliance Yes

vATaS @l ARa/MSE Purchase Preference

wanEs wlg afga/MSE Purchase Preference Yes

gewr 3R g 339 7 sur AAfarsi a @l #

Wi, 3 sa@ Jqeg L1+X% ad & @ # &/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

geA 3R &g 33  wlig 7 wafFea & foav @

& A & J™GaR ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevarit contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteriain determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
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estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar compieted service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

e Qegar /3MERAF Ser/Additional Qualification/Data Required

Security Manpower Service (Version 2.0) - Office/Commercial/lnstitutions/ Residential;
Unarmed Security Guard ( 12) :

de=dihr TARIMAT /Technical Specifications

o1/ Specification A4/ Values N
3K / Core
Type of Establishment / Area f gg;icdeé (r’].‘g;r;merciall InstitutionsT’
Category of Profile j Unarmed Security Guard 1
Category of Skills Semi skilled
Gender ‘ Male
Duty Hours in a day ’ 8 T
Qualification High School |
Ex Servicemen No I
lﬁ;e Limit Up to60 years
Years of Experience IE - 6 years
lidditional Requirements for the Security Personnel _—' NO
‘iGeo_graphica! presence of the Service Provider registered office is required Yes
[in the consignee's State
| Name of states/ UT for geographical presence is required Delhi
_’ W3 /Addon(s) :
! FfARs fRor /Additional Details 1
|| Title For Optional Allowances 1 j 0 i
[ Title For Optional Allowances 3 |] 0
“?itle For Optional Allowances 2 | 0 I

el g1 RAuiRe ~HEITH Fed/Minimum Floor Price defined by Buyer

Pl g iR prEw FSI/Minimum Floor Price ! No IJ
defined by Buyer i |

FHiaRs AR aee /Additional Specification Documents

477



RRD/RafEr #IRFA /Consignees/Reporting Officer and Quantity

, R/ R Harae & ar AR I
#.4./S.N ) aar/Address / Number of /Additional
31/ /Consignee resources to

b Requirement

Reporting/Officer be hired

e Tenure/ Duration of
Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 784

e Provident Fund
(INR per day) : 75

e EDLI (INR per day)
:0

o ESI (INR per day) :
25.46

e EPF Admin charge
{INR perday): 0

e Bonus (INR per
day) : 65.26

e Optional Allowance
1 {in Rupees): 0

e Optional Allowance
2 (in Rupees) : 0

¢ Optional Allowance
3 {in Rupees): 0

e Number of working
days in a month :
30.5

110003,CORE-4, 7TH FLOOR,
1 Dinesh Singh Dhanik || SCOPE COMPLEX, LODHI ROAD, || 12
NEW DELH! - 110003

war @ra S 7S e & faw wi/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

25 percent with the consent of the service provider

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/tol! Free
Telephone No. for Service Support.

4, Payment
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PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all étatutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

5. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.

Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document

certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sehavu/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.|f any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item). :

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa,

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and Mi| and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Neo v
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1+ In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope

of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Seliers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into

force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Ere== &&= 3 3d/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra A9a 3R ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P WA A F TS 26 F e F ARG F WY S DT T I A 3W F NN F @ w iy & gayg &
YT & WY [ WA TS a ot 3 7 7S o7 W= 50 Bt 7 Bz 33 F fow @ o 291 o9 a8 fs & o
Hawmﬁmaswﬁshﬁﬁlﬁgﬁmaﬁmﬁaaﬁmmmmmaﬁésﬁmmﬁmm
T FHH FUAS F T W HGYT B TP TME S 3R Pl $ IAR 30 6 Gl FLES B TR 297 lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws.

-==GegaiG/ 1 hank You---
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Additional Terms and Conditions for hiring of Security Guard Service in
APTEL

1. The Tribunal will retain the services of Security Guards already working.

2. The Agency will provide the I-Card, ESI Card etc., dress (winter/ summer)
etc. within one month from the date of starting of contract.

3. The agency shall ensure that the wages of all the Security Guard will be
disbursed on or before 7th of every month as per GeM Terms and
Conditions.

4. Submission of a Chartered Accountant (CA) Certificate, duly signed and
stamped, as valid proof of turnover is mandatory. The same shall be
mandatorily submitted at the time of bidding, failing which the bid shall be
liable for rejection.

5. The Bidder must accept the ATC and upload the same with bid, failing which
the bid shall be liable for rejection.

6. APTEL reserves the right to terminate the contract by serving one month’s
notice in writing, if the services of the Bidder are not found satisfactory. The
Bidder has to provide the Security Guard facility till the next service provider
is engaged.

7. In case of breach of any terms and conditions of the contract, the
Performance Security Deposit of the Bidder will be liable to be forfeited by
APTEL besides cancellation of the contract.

L%



